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FOR SUPPORT QUERIES WITH ETHOS CONTACT: 
Tara Price  
Tel: 01454 800848  

Email  tara.price@ntegrity.co.uk   

 

USE THE ETHOS CLIENT PORTAL TO: 

• View an outline of the policies we arrange for you. 

• View, download (and upload) documents such as policies and proposals. 

• Monitor, manage and notify claim notifications. 

 

ACCESS TO ETHOS - When you first request access, you’ll receive an email invitation from Ethos.  

 

ETHOS LOGIN SCREEN: 
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NAVIGATION - Once you have logged in, click on the tabs to view the required section. 

 

POLICIES TAB - View a summary of your policies or view and download policy documentation.   
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CLAIMS - View reported claims and the current status. Claims can also be reported to us.  

Claims Hub presents ‘live’ claims with several search options to filter the results. Click through to a specific claim on the Claims Details page. 
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CLAIMS DETAILS -Overview of the 

claim, current status, involved 

parties and any payments made.  

Contact us about a claim or upload a 

file from this screen. 
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REPORT A CLAIM -  Report a claim and upload documents you would like to send to us via the Report Claim link in the side menu, and from the Claims Hub.  
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DOCUMENT VAULT – View, download and upload documentation securely.  

 

 

Uploaded documents or messages receive an automated response. If no response is received please contact us in case the system has not logged your action.  
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